
How satisfied are you with 
Cristo Casco?

89.4% of respondents are rather 
satisfied with Cristo Casco insurance, 
and only 1.5% are dissatisfied for 
some reason.

46,8%42,6%9,3%1,1%0,4%

How satisfied are you with the 
Cristo Casco payment process?

92.6% are rather satisfied with the 
payment process. 66,9%25,7%5,9%0,7%0,7%

How satisfied are you with 
the Cristo Casco claims 
settlement process?
Among the respondents, 20 were 
involved in claims settlement, so 
they also provided feedback on 
their satisfaction with the claims 
settlement process.

55,0%25,0%5,0%5,0%10,0%

How satisfied are you with 
the Cristo Casco policy 
signing process?

92.9% are rather satisfied with 
the policy signing process.

66,9%26,0%5,6%1,1%0,4%
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How much did you save in one 
year with Cristo Casco 
compared to your previous 
casco insurance?

More than 20.000 HUF Between 5.000 and 20.000 HUF Less than 5.000 HUF Did not save

46% of the respondents did not have 
casco insurance before.
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How much do you use your 
car in a year?

Less than 5,000 km

Between 5,000 km and 10,000 km

Between 10,000 km and 15,000 km

Between 15,000 km and 20,000 km

More than 20.000 km

The infographic was created based on the responses of former and current clients of the 
Cristo Casco product. The survey was completed by 280 respondents, in the form of an online 

questionnaire, between January 24-26, 2024.

One year has passed  since the launch of our renewed casco product, Cristo Casco. We asked 
our users how satisfied they are with their choice to entrust the protection of their car to Cristo 
Casco insurance.

An insurance that is loved
Our clients' feedback on Cristo Casco


